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PROFESSIONAL AND STAFF SERVICES 
 

 

Basic Professional Fees  
Professional consultation with licensed funeral home personnel, which may 
include but is not limited to, expert advice on available options to meet 
your needs, including essential services pertaining to disposition; composing 
death notices for newspapers; planning and scheduling of services; informing 
purchaser of possible government benefits and estate settling issues. Our basic 
professional fees are applicable whenever we provide services to you. 

$650 
 
 
 
 
 

  
Co-ordinating rites and ceremonies   
Coordination of all rites and ceremonies before, during and after they have been 
provided including services and supplies provided by our funeral home and staff as 
well as those services and supplies provided by third party suppliers such as 
clergy, organist/soloist/fiddler/piper/bugler, florists, newspapers, caterers, etc. 

$435 
 
 
 
 

  
Documentation 
Completion and filing of all documents necessary to provide the services and 
supplies as requested including, but not limited to: death registration; burial permit; 
coroner’s certificate for cremation or transportation out of province; documentation 
necessary to ship remains out of the country. As an integral part of our service, we 
provide the purchaser/executor with a minimum of 8 original Proof of Death 
certificates and additional copies if required at no extra cost.  Our proof of death 
certificates are usually accepted for most estate settlement purposes however, 
sometimes, a provincial Death Certificate is necessary and is available from the 
Office of the Registrar General.  

$375 
 
 
 
 
 
 
 
 
 

  
Aftercare 
Assistance and Guidance with the initial responsibilities of estate planning. This 
includes (when applicable) notification to all pension agencies; applications for 
survivor’s pensions and benefits; cancellation of SIN card, Health card, Outdoors 
card, Driver's License, Passport, etc; cancellation of Government payments such 
as GST, OTB; initiation of life insurance claims; ownership change of utilities and 
cancellation of credit cards. Includes guidance on follow-up items for executor. 

$250 
 

  
Transport of remains to Funeral Home 
(includes vehicle and staffing as required)  
Transportation of the deceased from the place of death to our funeral home using 
a transfer vehicle (customized van) for distances not exceeding 75 km (one way). 
Additional mileage fees apply over and above the basic 75 km radius. 

$295 

  
Transport of remains to Crematorium 
(includes vehicle and staffing as required) 
Transportation of the deceased from our funeral home to the 
crematorium using a transfer vehicle (customized van), when 
direct cremation is selected for Flame Based. 

$225 
 
 

  
Transport of Cremains from Crematorium (Flame Based). 
(includes vehicle and staffing as required) 
Transportation of the deceased from the crematorium to our 
funeral home using a transfer vehicle (customized van). 

$125 
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CARE OF DECEASED  

  
Embalming of remains 
(requires facilities for preparation/embalming/interim shelter of remains) 
Embalming is the process of replacing blood and bodily fluids with chemical 
preservatives. It is a process of sanitation, restoration and temporary preservation. 
Embalming is not legally required but may be recommended to preserve the body 
between the time of death and the visitation/service/final disposition. Our licensed 
funeral director will make the appropriate recommendation based on the condition 
of the remains as well as your service requirements. 

$590 

  
Final preparation of remains for viewing  
Cosmetology, dressing, hairdressing (where required) and placement in casket. 

$235 
 

  
Preparation for Aquamation and Processing of Hydrolyzed Remains 
Preparation of the body by a Class 1 Ontario Licensed Funeral Director for Aquamation. Includes 
removing external foreign material which will not break down in the process. Also, processing of 
remains following Aquamation and placement in an urn or temporary container. 

$265 

  

Aquamation (Alkaline Hydrolysis)  
Alkaline Hydrolysis is a chemical process that uses the heated solution of water 
and alkaline under pressure and agitation to reduce a body to components of liquid 
and bone. The resulting bone fragments are dried to facilitate inurnment or 
scattering. The liquid (hydrolysate) is disposed of into the water treatment system. 

$720 
 

  

VISITATION AND GATHERINGS STAFFING  

Professional and staff services for visitation/gatherings  
Staff to coordinate and oversee the visitation (informal gathering) at our funeral 
home or at a location off site. The provision of staff services includes a door 
person, a greeter/usher, as well as a senior staff member to oversee visitation for 
family friends and community. Our support staff is also available to answer 
telephone calls; receive and set up floral tributes in your visitation area; receive 
and coordinate the distribution of monetary in memoriam donations, etc. This same 
staff is also responsible for ensuring that all areas of the funeral home are clean 
and tidy both before, during and after your family/guests have been with us for an 
afternoon and evening the day before the Church or Chapel ceremony.   

 

When visitation is held one day prior to service day $350 
When visitation is held same day as service  $175 
  
 

CEREMONY/CELEBRATION/MEMORIAL STAFFING  

Staff services for ceremony within our funeral home   
Services of staff to coordinate oversee and carry out the ceremony/celebration 
service or memorial at our premises. This consists of an Ontario Licensed funeral 
director, a receptionist as well as 3 funeral attendants.  

$480 

  
Staff services for ceremony off site 
Services of staff to coordinate, oversee and carry out the ceremony/celebration 
service or memorial at a location other than our funeral home. This consists of an 
Ontario Licensed funeral director as well as 2 funeral attendants. 

$480 

 

Staff services for a graveside ceremony 
Services of staff to coordinate, oversee and carry out the ceremony/celebration or 
memorial service at a cemetery graveside. Consists of an Ontario funeral director 
and 2 funeral attendants. 

$290 



Page 4 of 13 

 

Unless otherwise identified, all prices do not include applicable taxes. 

 

VISITATION AND GATHERINGS FACILITIES  

  
Facilities/Cooling Facilities for shelter of remains 
Specialized facilities used in the preparation, embalming or shelter of the 
deceased. This charge applies whenever the remains are in our care for any 
period of time. Whenever embalming is performed, a fee for preparation room 
sundries and specialized chemicals and supplies applies. 

$255 

  
Facilities for visitation and gathering (Two day visitation) 
(requires professional staff services for visitation and gatherings) 
Facilities within the funeral home setting which are used for visitation may be used 
for a period of days prior to the day of the funeral service. Visitation periods are 
typically 2 hour increments and chosen times are variable and open to the 
discretion of the purchaser. For up to 2 visitation periods the day prior and one 
visitation period the day of the funeral service/ceremony/celebration. 

$525 

 

Facilities for visitation and gathering (Same day visitation) 
Facilities within the funeral home setting which are used for visitation may be used 
on the same day as the funeral service. Visitation periods are typically 2 hour 
increments and chosen times are variable and open to the discretion of the 
purchaser. For one visitation period the day of the funeral 
service/ceremony/celebration. 

$325 
 
 
 
 

  
Facilities for ceremony  
(requires staff services for ceremony) 
The Pilon Family Chapel was designed and built to accommodate large or 
small/formal or informal ceremonies. Our Chapel is equipped to seat up to 160 
people with an overflow area in the reception room that can accommodate another 
100 guests. HD Camera and sound electronics allow us not only to record the 
actual funeral ceremony but also to webcast each chapel service live for anybody 
to watch. The cost for staffing for ceremonies is included in the staff services day 
of funeral. 

$400 

  
Webcasting 
 

$125 

 

  
Facilities for Reception 
Use of the Pilon Family Reception Centre for post funeral gathering. 

$225 

  

STATIONARY  

Stationary Package 
Our Deluxe stationary package includes a theme personalized guest register; 100 
themed memorial cards; a photo memorial candle; 50 acknowledgement/thank you 
cards (with envelopes) as well as a quality container for all funeral items. 

$325 
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VEHICLES  

General Purpose Vehicle (requires Pilon Family Staff Driver) 
Used by funeral home personnel in making arrangements for picking up and 
filing documentation necessary in the provision of our services. This vehicle may 
also be used for floral deliveries to Church, Cemetery or other selected 
destinations.  

$150 

  
Lead/Clergy Vehicle (requires Pilon Family Staff Driver) 
Used to lead the funeral procession to its destination be it the church and then the 
cemetery or directly to the cemetery following a chapel service. This vehicle may 
also be used to transport cremated remains to a cemetery for interment should no 
procession take place. Often used to transport clergy to the funeral home for a 
service or the cemetery for burial. Mileage charges beyond the initial 75 
kilometer range (one way) are billed at $2.40 per kilometer per vehicle (one 
way).  

$150 

  
Funeral Coach (Hearse) (requires Pilon Family Staff Driver) 
The use of this specialized vehicle includes transportation of the deceased’s 
casketed remains from the funeral home to the Church and/or Cemetery for burial 
or Crematorium for cremation. Additional fees apply for return of cremated remains 
from the crematorium. Mileage charges beyond the initial 75 kilometer range 
(one way) are billed at $2.40 per kilometer per vehicle (one way).  

$325 

  
Family Limousine (requires Pilon Family Staff Driver) 
Used primarily for transporting members of the immediate family of the deceased 
on the day of the funeral ceremony/burial. The family are typically picked up at an 
agreed upon location and transported for the duration of the proceedings on 
ceremony day then returned to the original designated place. This service is 
complimentary at our funeral home. Mileage charges beyond the initial 75 
kilometer range (one way) are billed at $2.40 per kilometer per vehicle (one 
way).  

$275 

 



Page 6 of 13 

 

Unless otherwise identified, all prices do not include applicable taxes. 

 

ADDITIONAL SERVICES  

Cemetery Graveside Set-Up for Casket 
Our cemeteries do not have grave equipment, lowering device, 
grass, or tent (15’ X 15’). We provide this equipment with a Pilon 
Family Funeral Home employee to set up and take down before 
and after the graveside service. 

$275 
 

  
Cemetery Graveside Set-up for Urn 
Provides for the set-up and removal of our own graveside tent (15’ 
X 15’) which is to shelter family and guests during a committal 
service at the cemetery. Also includes the use of grave dressings 
and a stand for the urn.  

$175 

  
Use of Reception facilities when service held elsewhere 
(includes services of custodial staff) 
A charge will apply whenever a family request the use of our 
reception centre following a service that was held elsewhere than 
in our facilities (off-site). This fee includes custodial fees.            

$375 

  
Removal of Pacemaker     
Where a pacemaker is implanted, and cremation is selected as the 
means of final disposition, an Ontario Licensed Funeral 
Director/Embalmer will remove the said pacemaker and dispose of 
it accordingly. 

$95 

  
Monument Lettering  
Where a family monument exists, we will facilitate the necessary engraving to 
memorialize the deceased.  

$240 

  
Basic Sanitary Care of Remains     
The physical handling of the deceased for placement into the casket or container 
of your choice when arterial embalming is not selected.  
 
Family Time 
The preparation of the deceased for identification/minimal viewing purposes. This 
service includes bathing, dressing (optional) and disinfection and setting of facial 
features for identification or viewing purposes without embalming. The 
physical condition of the deceased will always dictate the possibility to provide this 
service upon request. The discretion of the funeral director/embalmer must be 
respected when decisions regarding viewing are considered. 

$185 
 
 
 
$435 
 
 
 
 
 
 
 

Memorial DVD 
This service consists of gathering up to 80 to 100 photographs and having them 
placed on a DVD for visual presentation during the visitation/ceremony. The 
pictures are accompanied by a musical presence selected by the family. The 
package includes of 5 copies for the family in personalized sleeves. 
There are 2 offerings available: 
The Basic Package (all of the above).  
The Premium Package (all of the above plus an abbreviated copy to be played 
during chapel service). 

 
 
 
 
 
 
$250 
$290 

  
Delayed Burial Fee (Service, Reception then Interment) $220 
Cooling Facilities per Day (Beyond 1st 24 hr period) $55 
Spring Interment Fee $400 
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DISBURSEMENTS 
 

Disbursements are items arranged for and some may possibly be paid for by us on 
your behalf. Our policy is to collect the funds for these disbursements at the time 

of entering into the contract. All disbursements are billed to the purchaser “at 
cost” with no financial gain to the funeral home. 

 
Clergy/Celebrant Stipend  
An amount paid to the clergy/officiant/celebrant for services rendered. Some clergy have 
a set honorarium and others leave the fee to be determined by the family. Your funeral 
director will inform you and offer helpful guidelines and information. 
 
Organist/Soloist/Fiddler/Bagpiper 
An amount of money given for services rendered and requested by the family. 
 
Coroner’s Certificate – $75 
When a coroner is to provide a Form 14 Certificate for Transportation Outside of Ontario 
or a Form 26 Certificate of Cremation, a fee set by Solicitor General of the Province of 
Ontario is paid to the coroner for providing such a document as necessary. 
 
Cremation Fees 
This fee is paid to the crematorium of the family’s choice for providing the services of 
cremation of the deceased.  
 
District Registration – $15 
This fee is paid to the Arnprior Town Hall to register the loss of a loved one. Where a 
burial certificate is than provided for use at time of Burial or a cremation. 
 
Newspaper Notices or Radio Announcements 
The actual cost charged by the chosen newspaper or radio station where the death 
notice is to appear or be aired at your request.  The cost incurred for the funeral home 
LOGO to appear in the notice is charged separately and billed directly to the funeral 
home. 
 
Cemetery Fees 
Costs paid to the cemetery of choice for services rendered i.e: Opening and closing of 
Grave or Niche to receive burial vault, casket or cremated remains (urn).  
           
Floral selections 
We are pleased to assist you with the selection of floral tributes. The costs incurred will 
be billed to the purchaser. 
 
Catering services 
Our in-house catering is provided to you by Riley’s Catering Service of Arnprior. We are 
pleased to coordinate catering for you. Families are given a choice of menu options to 
select from. 
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CASKET OFFERINGS 
 

Following is a comprehensive list of the caskets that we typically have on hand or that are readily 
available to us for your consideration in making your selection of a casket. Should you not find what 

you are specifically looking for within our inventory, we will be happy to show you catalogues of many 
readily available caskets for your consideration. 

**All listed casket prices include a handling fee of $500 which allows for receiving, handling, 
periodic cleaning, maintaining, and moving of casket while in our funeral home. This fee 

applies when caskets are received from outside sources. 

AQUA CREMATION SHROUD                       $55   
 

The aqua green shroud is a leakproof plastic shroud in which the body is placed during transportation 
from the funeral home to Wartman’s Bio-cremation in Kingston. The use of an aqua green shroud is 

compulsory when transporting remains. This aqua green shroud is used instead of a container or casket 
made of combustible materials which is NOT required for water based disposition. 

 
Sizes 

Infant  24”long X 10” wide X 8” deep Lambskin 

Youth  36”long X 16” wide X 16” deep Cloth or Wood 
60”long X 22” wide X 18” deep Wood   
 
Adult oversize caskets / containers available as required.   
 

CASKETS SUITABLE FOR CREMATION 
 

Model name and Manufacturer Description (LXWXD)    Price 
 
Particle Board  Model 10  74” X 21” X 12” 
By Northern Casket Co.   Particle Board      

NO Interior      $   295 
   

Embossed Blue - 70    75” X 21”X 16” 
By Northern Casket Co.   Cloth Covered Particle Board   
       White Taffeta Interior 
       Includes adjustable bed and mattress $ 1,195 

   
Eden - 100     75” X 21” 11” 
By Northern Casket Co.   100% Ontario Solid Poplar        
       Environmentally Friendly    

NO Interior      $   535 
 

Eden - 116     75” X 21” X 14” 
By Northern Casket Co.   100% Ontario Solid Poplar  
       Natural Cotton Interior 
       Environmentally Friendly   $   985 
 
The Camo - 303    76” X 22” X 17”  
By Northern Casket Co.   Solid Ash with Veneer Sides     
       Rosetan Crepe / Realtree Camo Interior 
       Includes adjustable bed and mattress  $3,185 
 
The Rose Arbor – 500M   75” X 21” X 16” 
By Northern Casket Co.   100% Ontario Solid Poplar  
       Pink Crepe Interior 
       Includes Adjustable bed and mattress $3,185 
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The September - 505   75” X 21” X 16”  
By Northern Casket Co.   Solid Poplar w/ Veneer Sides and Bottom  
       Light Egg Satin Interior 
       Includes adjustable bed and mattress $1,985 

 
Alaster - 630     76” X 22” x 17” 
By Northern Casket C.   Solid Ash with Veneer Sides 

Rosetan Crepe Interior 
Included adjustable bed and mattress $2,985 

 
Kleinburg - 646    78” X 24” X 17”   
By Northern Casket Co.   100% Ontario Solid Poplar     
       Rosetan Crepe Interior 
       Includes adjustable bed and mattress $3,285 
 
Parham - 658    76” X 22” X 17”   
By Northern Casket Co.   100% Canadian Solid Oak      
       Rosetan Crepe Interior 
       Includes adjustable bed and mattress $3,385 

 
The Windermere - 960   78” X 23” X 17”  
By Northern Casket Co.   100% Canadian Solid Oak     
       Toast Velvet Interior 
       Includes adjustable bed and mattress $4,585 
 
 The Carter – 228DW   77” X 22” X 15” 
 By Northern Casket Co.   100% Ontario Solid Poplar 
       Rosetan Crepe Interior    
       Includes adjustable bed and mattress $2,485 
   

 
    CASKETS NOT SUITABLE FOR CREMATION 
 
 
The Dayton Copper - Copper N210 78” X 23” X 16”  
By Northern Casket Co.   18 Gauge Steel      
       Rosetan Crepe Interior 
       Adjustable bed and mattress   $3,385 
 
Colorado – PH525    80” X 23” X 16” 
By Magog Casket Co.   18 Gauge Steel      
       Moonmark Velvet Interior 
       Adjustable bed and mattress   $4,785  
 
Blue Aluminum – 23-1239  80” X 23” X 16” 
By Magog Casket Co.   20 Gauge Steel 
       Monarch Blue Interior 
       Adjustable bed and mattress   $2,285 
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PREVIOUSLY USED CASKETS 
These caskets have likely been used before and will likely be used again. 

The cost for these includes the rental of the casket and the purchase of the new insert. 
 

Harrowsmith Ceremonial - 704 78” X 24” X 17” (Insert) 
By Northern Casket Co.   100% Canadian Solid Oak  
       Rosetan Crepe Interior    $1,995 
  

 
Classic Ceremonial - 23   78” X 23” X 17” (Insert) 
By Victoriaville Casket Co.  Solid Wood, Cherry Stain Finish 
       Toasted Velvet Interior 
       Includes Plywood/Cardboard Veneer $1,995 
 
 
Homestead Ceremonial - 707  78” X 24” x 17” 
By Northern Casket Co.   100% CanadianSolid Maple  

Rosetan Crepe Interior 
       Includes adjustable bed and mattress $1,995 
 
 

BURIAL VAULTS 
 

Guardian Model ENG30CC   86” X 30” X 26”  
By Doric Vault Co.     Unlined Concrete    $1185 
 
Doric Titan Model DTN 30CC   86” X 30” X 26” 
By Doric Vault Co.     Duraprene Lined Vault   $1540 
 
The Phoenix Model DPX 30CC   86” X 30” X 26” 
By Doric Vault Co.     Fiberlon Lined Vault   $2017 
 
The Patrician Model DPN30CC  86” X 30” X 26” 
By Doric Vault Co.     ABS Fiberlon Lined Vault  $2149 
 
The Athenian Model DAE30CC  86” X 30” X 26” 
By Doric Vault Co.     Stainless Steel Lined Vault  $3145 
 
The Lydian Model DLN30CC   86” X 30” X 26” 
By Doric Vault Co.     Copper Lined Vault   $3551 
 
The Bronze Model DBE30CC   86” X 30” X 26” 
By Doric Vault Co.     Bronze Lined Vault   $3728  
 
The Athenian Urn Vault     12.25” X 12.25” X 13.80”  $675 
Model DANUV 12.5CC    Stainless Steel Lined Urn Vault 
        (with cemetery set-up)   $950 
 
The Revere Urn Vault    12.25” X 12.25” X 13.80” 
By Doric      Cultured Marble Vault   $485  
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CREMATION URNS 
 

Name/Model Number    Description     Price 
      Manufacturer 
 
The Farm Scene Model # 23   Painted Brass    $465 
By Manchester 
 
Northern Urn 101     Triumph Onyx Green Marble  $685 
        Keepsake - Triumph Onyx Green $192 
 
Northern Urn NU-211     Circle of Life    $485 
 
The Ebony Model 202    Marbelite Composite   $485 
By Eckels 
 
The Eternal Book of Memories Model 204C Solid Cherry 
By Northern Casket Co.    200 Cubic Inch (Engraved)  $670 

 
Vesta Model 540     Solid Spun Bronze 
By Eckels      200 cubic inch    $590 

 
Infinity Pewter Model A210   Solid Brass 
By Commemorate     200 cubic inch    $435 

 
Autumn Leaves Model A241   Solid Brass 
By Commemorate Inc.    200cubic inch    $515 
 
Monarch Jali Model A250   Solid Brass 
By Commemorate     235 cubic inch    $465 
 
Prairie Wheat Model A131   Solid Brass 
By Commemorate Inc.    225 cubic inch    $485 
 
Mother of Pearl Model A230   Solid Brass 
By Commemorate Inc.    200 cubic inch    $495 
 
Sutton Burlwood Model A202   Maple     $390 
By Commemorate 
 
Ogee Cherry Model A204   Solid Cherry    $545  
By Commemorate 

 
Black Odyssey Model A231   Solid Brass 
By Commemorate     200 Cubic Inch    $485 
 
Returning Home Model A501   Solid Brass     $485 
By Commemorate 
 
Simplicity Bronze Model A521   Solid Brass  
By Commemorate     200 Cubic Inch    $485 

 
Elegant Leaf Emerald Model A540  Solid Brass 
By Commemorate     235 cubic inch    $485 
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Teardrop Model A580    Brushed Pewter 
By Commemorate Inc.    200 Cubic inch    $485  
   
Vienna Copper Model A120   Solid Brass  
By Commemorate     200 Cubic Inch    $510 

 
Federal Cherry Model A205C   Solid Cherry    $565 
By Commemorate  

 
Provincial Cherry Model A206   Solid Cherry    $590 
By Commemorate 
 
Emerson Model A1    Solid Marble    $765  
By Legacy Urns 
 
Keepsake   Different Wood Types and Colors    $125 
By Greeley Urn Co. 
 
Solid Ash Urn           Model 072U230       $575 
By Greeley Urn Co. 
 
Solid Maple Urn  Model 113U240       $575 
By Greeley Urn Co. 
 
Yellow Birch Urn  Model 121U210       $575 
By Greeley Urn Co. 
 
Black Cherry Urn  Model 094U210       $575 
By Greeley Urn Co. 
 
Box Elder Urn  Model 112U230       $725 
By Greeley Urn Co. 
 
Maple Urn (Blue Dye) Model 003U240       $725 
By Greeley Urn Co. 
 
Scattering Urn Tubes  Cardboard (Various Designs) 
By Passages   200 Cubic Inch      $149 
 
Passages   Simplicity Earth Urn       $198 
 
Bamboo – Eco Scattering Urn   Sm – 049050      $99 
By Joyal & Allard 
 
 
Bamboo – Eco Scattering Urn   XL – 079180       $159  
By Joyal & Allard  
 
Steel Urn     Model 09935      $465 
By Joyal & Allard 
 
Fusion – Solid Onyx   Model 105501      $425 
By Joyal & Allard 
 
Copper Urn     Model 109300      $465 
By Joyal & Allard 
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Aluminum Urn    Model 140408      $415 
By Joyal & Allard 
 
Madison – Solid Onyx   Model 179506      $535 
By Joyal & Allard 
 
Espera – Solid Onyx   Model 224505      $595 
By Joyal & Allard 

 
Companionship Aluminium  Model 395411      $745 
By Joyal & Allard 
 

____________________________________________________________ 
 

CREMATION JEWELLERY 
 

We are proud to carry a full line of Cremation Jewellery manufactured by Memoria, Legacy 
Touch and Gravure Craft. These products offer various memorialization options which we are 
pleased to explain and demonstrate to anyone inquiring. Prices range from $99 to $1900. 
 
 
PAYMENT  
Unless otherwise specified, payment is due within 15 days of signing of a funeral home 
contract. Payment may be made by cash, cheque or money order. If payment in full is 
not made within the 15 days allotted time period, interest will be charged at a rate of 
1.5% per month (18% annually) compounded monthly until payment is received in full.  
 
FUNDING FOR PRE-PAID FUNERALS 
For your convenience, we offer two funding options when prepaying services and 
supplies. When prepaying, you pay for the services and supplies today and the funds will 
be used to pay for the services and supplies when they are delivered at the time of 
death. 
 

1. TRUST You may pay the money directly to us and we will place the funds in trust 
where they will accrue interest until the contract is fulfilled (when the services and 
supplies are delivered). In the event of a cancellation after 30 days, a cancellation 
fee of 10% of accrued interest up to a maximum of $350 applies. 

 
2. INSURANCE You may purchase an insurance contract where the proceeds of the 

insurance contract will be used to pay for the services and supplies at the time 
they are delivered. In the event of a cancellation, the contract will be cancelled 
and the purchaser may ask for a refund payable to him/her. This same insurance 
contract can be re-assigned to a new funeral provider as directed by the 
purchaser without an exchange of funds.  

 


